
1. Materially supporting caregivers who wish to

maintain contact, given that they are more likely to be

already living in poverty, through financial or in-kind

support for transportation and information about

managing the high cost of phone calls (e.g. services like

‘Call2Talk’)

Recommendations for Practice

Using neutral language about the incarcerated parent

and allowing kids to explore their complex and

dynamic views about their parent, in non-judgemental

ways
Giving kids a chance to voice their fears and

misunderstandings about their parent and their

treatment inside and to understand the criminal

justice process 
Exploring options for legal, safe, wanted, and

supported contact
Supporting children through visits and calls: preparing

them in advance, preparing strategies for/providing

support during, and debriefing with them afterwards

3. Supporting children 

Unfortunately, the lack of research about this group of kids means that

we also don’t know a lot about how best to support them.  But we know

that support must be bespoke – these are complex situations and

relationships, and every child and family will need and want something a

little different.

Seek to provide tools, support and advice for

positive parenting and helping to arrange child-

focused calls, letters and visits
Parents in prison do not lose their parenting rights

and should be consulted with and included

wherever possible
Advocate for the parent to be involved by phone in

meetings with school, healthcare and other

institutions in the child’s life

2. Supporting the incarcerated person to parent in

the most positive and safe way possible. 

They don’t want to be sent to grief groups with kids who’ve

experienced other types of loss. These groups make no sense for

them, and their grief and loss is different.
They really don’t want you to pity them or attempts to sympathize
Some of them want opportunities to meet other kids who have also

faced parental incarceration. 
They’re ordinary kids facing an extraordinary challenge, nothing less

and nothing more.

What youth* with an incarcerated parent

want workers to know:

(*The INCCIP youth ambassadors group)
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